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(d) !, '*W ^ 7 j> 3&ftd dfod t; 




ftOj " ttwjcmtf ^ <afa«fq SRTcTT 35T ^qpJadT d*JT 

^PT ^ WWW 3jf3ftd%; 


Vvjf <i * 


.... II 
.r tj|| 




' ^ ^ 3rf^d t «f«r<t>l'JV WpWl (^3Wt f[ 3R5fa a#h? afcTRl| 

mpm, 1980 (1980 40) # Sf^Jrfr £ *cW 2 -<# *TrRf?T f¥^E? 

«fa>; • •• 


(?) ^ ^t aifad. arsrcn wrr arMd t, «fr ^ ^ 

W ST3H#>I$«H 3RdT/3R<ft % | 


wfadT ftrarr ate wm ftffi " 3 ftfterc 5 is arsftd srt 

writer dri faftr arfateT t: 

(?) ^ 3 ?g?[ ft*? dq teg dftdriter drit foij Tnj cwt 3 ate 

affefN «H!^ dd PI-^hT tjd 3Rf RP|q*iT ^ MftHlfad fted dd ?T«^f cRTT arfooqftddf 
^ # ^ Tianfajfcr, a>ddF: ariSrfterc atsjdT ftemf 3 ^ 3 rt ftftdrif * 
HRhcj RRfT w t I 


mm u 

^w^f ci i fte«T 
3ft? 'Hw«i I , 

3 . ddidiarf gm ^wrangtet 3 writer gft d^ arto drfcr gft aritero didgf $ 
ftm 3te wwd ftfa * 3rcrfter ^tt : (i)‘ anMt aito^r sm 

w?ft tenarard ajqgr ap^ ajf^^yui ^ anter arsrm fater arsjcfT cIoMH^ i agar 

3P?I affePl'M+l 3TST37 fo'tf) 3R? ftf^T ^ 3Fd \3WT d? TWTg f«|dT, TR^ ^Jgy 

^j^Rfr, fWt alter ^ ftea <fr w ^ artlra> Wld t- 

|[i) aif^rod ^ aicpfcr ^rr? Tpj f^fft RPi^*i aiw ar^fT araraT Rt^ti ^ aicfpr 
sragiRd ^rrir wti *, vjjsr aitom aft m\ 11 

m~m\ ( 2 )^ aRpfcr afcRTTfor afR ari^id ^ t; ar«mT 

f * : , ■ 4.' • • •• •' • \' •• ':. | 

(ii) ^T vsmti IRT 

^r-qm ( 2 ) ^ arcnfcT mm ^nn ^.arcRfd ari^icr t. 

^ ftarr w t ?mr t ^r wdiaff ^ qm fSTdr 

ii. - 1 

g?,- r . • ■.'./•■•• • ••■■•••.;.;. .;.• v:\ /.. 

( ?) ^ v3T?f wil^<?»x»>i grd «m 13 aiaidT a r &ftqn $ ajRj'uq^ ^ 

^ j | d ddT ^ Pt^i f^? >4i^ ^ wii^ cftd f^T ajgfe tits ,. 

? d ^' 1? ?R>R ■’fnrf^cT arfSTg? xiRi ^>f ^RidR ^RffadT Rrtt afr? ^r5t°t 
ardf^d 3R ^TT; 3|«raT 
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(**) ^ H, viref jn£ra*n»r stct «irt 13 wrar 3rf£r£m ^ 3 rt ftf# $ 

3Rf% ^ ftert ## ?TTftor $ fvRT^.^Efr ^ <nq# ^ 

tv ft % ^rt ■gfe t, id ?nfocT wt$), mz & Rrorftr ^ 

graft awsr $ift Rrfcr• <ram faRfr aRg ftfc F aiFfa 
PlR*fi Rfl*TT Ft 3R% Ft 'HHlP^T F MWI^, Ft ift F5 ft, FI MR 'Htrfi?a 
3lfaa> Rlftr ytf^l ftTCTT 3?R mm F Ffee■■# 3fcrft?T FR^TTI 

(2) gg-foPuin (i)j£ftq-R^5 (i) afR (ii) A fafae FR (era m *m>T, gft Ftf 

i, Ft itiPm m$), faF ft f^tff f yppr ^ FftSw Ft gmr Fft 

fFgHw'F 3WI \ft rtxl’oi F, ftm«i>l Fft FfeR gplFtftj $fa FT 

M #. «tr? aragi arfagr Ft arafa F far?. awgr. <fwwi w$n IF# ft% i3fdn 

FRtt Ft araftr Ft 'HHifa F. grai?j, FT ft 3 ft Fcr ;jf?tt F gra fFn gft F gft 
ft^t $F toft F grai?j FRr far wrt^m ftiwT sfR Frog fftfcr F 

Ffec F aicifttr wF»tt •■.■;;•■■■■■:: •/•■■:.•:/■ • ' 

^ g? fF TRtt Ff trt?tt ^rerarc 'othWi ftren a?R rrhr ftfF F gift F 
^g-fF*m ( 1 ) F isra-fts (i) awm vSF-fts (ii) F fFf^ gF F ai&F Fftftr FFt 
RI%. ?g f=T ftfFgft FTO*T ftF F ^ Filfed Ft *1# ft 3RI3T grai?J , 3 RtR?T 

^TT fuRT9> RWT ^f- 

(i) RWTpIFIR 5KT ^Wram ^Rwor 3 » &Pm 1986 <1986' ^T 88) ^ 

3tfRt ara^r fW rjrwcrt w ariSiwT ^ rtot ^t ^rR ^rit %, areRn 

(ii) wfterr mm 1986 ^ aRSRr ^ arr^r f^n w t 3i*raT 

f^Rft ^tritcRT ^it arfe^T irt an^r teT w %, 

cwt ^ft 2j«nR8rfsr, aflEjPuw ^ aRnfcr ^nj, ara?n, rhhtcr artSrw»r ^ 
an^r ^ at^oq tot unrpft i 

( 3 ) ( 1 ) ap^T ^r~f^RT ( 2 ) i> arcpRr RTflr ^>r ^1# ai?Ror rtto 

trrtt- ; .!. _’."-i- 

(^) ^Rft ^ mu%> ^Roff. cwr ^ aicT^r ^ ?nftcT Rpft Riftnff ^ 3 

$rfr RlftRff ^ 3RRRT ^ teR FT^ gRT >TOT atMV^ v5TT^ ^ ^tfRt $ 
R<di^ R’dRn i 

(^g) snfa<MUi ^r. ^fr ^ aicR^r ^ f^r ^ ^ tr^ct 

^Rn i^RT<i afeTRr % ^tjfbr ^iftrot 3?r twr ^ 3 rt ^rrr 

M ^fftr $ aRRR ^ u t # i <i) 11 

4. ^9r ucidiaiT 5RT ^ ^HfT ai(^ wtR^tt Uktt a#R ^Rwrt 

ftiRr ^ tsrt Wniefir: (I) FT f^Rnff ^ 3 RrRt, srirt brt- ; vjj®h’9r wiRttt 
flwn a(R ^Rwur ftfe # $fez % a mfor ^ ar^Rr ^ Rrftr wiR?h ^ ^r 

^rT ^7 SRT ^RT TnflxFT ^ fcFJ 3(faf&l TIRJiaff ^ ^iftr ^ ftUr ^ ^ ^ 

FT^ ^ cfRr M cf>t awf^T ^ ^fl5R dftcT 3>t 'fli\ , «f) I 
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" n i I "/ ' , I 1 .,. 1 V " 1 ". • 1 1 - • • ' -•■ . . • ; "V ^ 

(2) ' U4Tdiaff gRT #T-fafaER (l)#fafa^ ?T$T UWIfa' fa flW Jtft ft 

3fa> aifafta ft y%rr ^ siRftt, fawftfaW jw vjc*t*t 
vw l ft<MI flreTT 3ft? ?T?SRr fafa ' Rft 3W ft fftnjT W $ WJT WfitaT t=F5 

(1) ?ft P l P? 1 ^ %tfaf 3ft ftrer <P?ft 3> fl*TRl ^ WT ft ft3T 3ft fafa3cj WT ftlf? 

cmtt wf^Rlf ^rm^r i 

(3) ; ^rTRTfrr,- 

(tp) -gcr-t^m (2) ft faf$6£ UTclH ft 3ft ?T$T 33 ^ fa3?R 3ft? 

U^frT cRIT vJ^ePT ^3RTT iftft *rft*TT ; 

i (ta) T33-fafa*m (2) ft fafa*e tnww 3ft i* 3 > ufa jfffa 3 R*? 3* 3 ro vswr ta*TT 
yfifo ?tRt 3ft ^reta? ftar aft? ?fc 5 RT fafa ft wn faR snft mwm 

#ft 1 

>' ■ ,:■■■••' i :'. ’:■■ 

r •■*.'■ 

5 . tewraR fawn#? 3fow»r fafa : ( 1 ) ute^i irt ^ fafa wifta 3 ft 

unftftt farft " <aKf*tn ftm aft? ?rsrt fafa" 3 >st wit i 

( 2 ) vjM ' Hltkll ftKTT 3ft? ?R5RT fafa 3> tifez ft fa^tfcTfecT 3RT fo3T 3HW,- 

! (3>) fefaiR 3 v33-fafa*R (l) aft? (2) if ?T%; 

(*g) -m, fa) if fafa*e ?rf$r 3? ansr ^ 3 Tkr $, ftftt ?ifar i> fata ft 

3TRM 

( 3 ) i ^RRfR viM ' ftcfrl l ft[5TT aft? ?R3RT fafa 3ft 3Tfa?8TT, PlWI aft? SftEFT ft 

in .n 

rltfcT BMTT; 

( 4 ) ' ^r-fafatfa ( 2 ) $ (3>) aft? (^r) ft faface aft?^jRta? ^falwr fawraft? 

?fta«T fafa if ftf ?R?^T ?T%JT ta if W if ??#l | 

s j^Rta? wffam ftan aft? ?f? 5 RT fafa ^l ?rf^R# wr : ( 1 ) ^ph^r ^r^faRtn 
1 w aft? ?R*F u T fafa ^ ?nft cZRI fafatR 5 ^ i 3 q-fafa^PT ( 2 ) ^ ^5) if fafa^ 

arfaf if ^f ^ fepTj urrfa i 

( 2 )ifafaER 5 ^q-fafaSR ( 2 ) ^ ^ fa) if fafa^ aim # RTHR ^ Wf&m 
vj q UV l ?ftftfa ?>t Rl4>ri^SfI 1R Tnfa^RR aT^R^f 5TRT «P?^ ^ ^RETRff ^cT 
fafafatfaP T M^vifa f <2RI ^ faR faRT WffFT, 3Tqfa : - 

: ., (ap) ^Rta? -Atnaft ^ ^M - Hl<wia ff ^ fa?rf <i5t ?m ?> far? <^>^m WfaR Wfa 

j. m®tfr^ pi gRT f^T.tnT f^fa^r rnfa ^ ta if ^rrir vft^iaft ^ ^faRRnaff 3ft 

ftrfer ^?ft i faR cOTtfafaf ^ arfalyR ftg ; 
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[ffl ■■ ....— - 

$st) $ vffpwwft $ faft & wgft ^ ^ 

IRmBF WT % flPWF Pt^Rltl's^**! owrf ^rtiiii ^ 'nwH '^ 'Hww <WI «ih4H 

^ ; Wl?r ’*•’ 

^ % ^Nf 1 w^"tlflWT ^Wi J t ?WT 'AM ifPKTT ftW : 1 ^ ^ 

WllffcW t , f^R-^ffe^lt 3ft? qSflkllTO aiwWW^fr ^ ^ : 

n#fft iMfcH ***^ ^ 

i^ w aiN W im •# Ptf^he am Haft-# # ifr # fcftre 5 <f> 

^q- ftflppT (2) TO (fl?) ?!% cfr TO slf^TO 4 TO3T TOW3WW «ft 

ift q»*T ?t, % 3H$^ ^ TOt I 

Wf% W # WF TOjq> * fife «TO3v4ff # TO& # 

5 3* fc) «fc TO (*>) 4 ft&e TO 4 4 4 bt to fo*rr 

'W?*|i I s 

< 3 ) 5 3& 3sq -fapHH ( 4 ) 4 f4fTO TOT TOfTO mm WFF#PW 8 ^ TO 

£f)4 iPki8iR SRT 4g«T WT 4 hTOc! ITOT vSTIW I 


7. 


rn mm 

^rpir Rwh mm P^ ^ 
xjm^Vi $ Hrq TOftr 

£>) ^ 33*-f4fTOl <2)j4 TO ^j) 4 |$ 4 Pfite H'h'tfti 

TO 4* gqTO 4* foq uil$i<w«i # ^ ; 

(®) e 4* w*-fftm ( 2 ) 4 ftfTO TO ^ JniJwr *fr apyiTO 4 

vWTO 35?4 ; 

(q) ^ t^ppff ^ sfeTO ftflfe 3!*Ef TOTOf#1<*rq | 


(^») TOsiTO4TOr 




(3ST) ^ 3FTW 4#TO '$&&%> TOTOlT <PW«J4 4 # TOSTO ^ 3FBW 

ffRT v»n4 TO 4t MfclPl& .......... TO 
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t*T) SlfapPR , 1860 (i 860 4>T 2l) $ SI#*! 

WN%& sffor fRT ffc<? 

^ TT^T?TT3ff $ ^ wPlf^ficf 3RRT ^lc*JoT* 
ftR ^T yq iciiaff 4>t SRI ^'h'IRi^m 5RT ^TRPrfcfe fajij uTT^ siol 4*1 
zJlfclRiRt l^f'KPi 5^1 ^ w4lvii ^ fcPJ BTl^I^ui % 3|jHl<W t^RIT #. 

«k»» ><•••■>•■« < >«<>••■<■ • •«««t«««t .«»*« . * 

^) 5 Sif£|Rh*i , I860 (i860 4>T 2l) $> SltfR TR> Mvfl<M«l 

TfM$<?l Rift ^Riv'^in 3 #cf s ^RT^ftg ^frfcfa w)<ii$.sd affar 

srt ^r gift ftsr TOrarcft ft ^ nfftfftfo 3 rrt T&ftpt 

S RT TOR m ft^T TOIdlSlt ftt SRI 5RT R Rfiffoe 

'snft 3Tft ftr yfaRf^r, fwRcpr ftRraft ft toW 4 ft ffti? mRi^ui ^ 

_ # 8 r ffttir # jv : 


MlfaeN^I ft farcT cRTT ft0T TOR 4>T TOfft TOR fldlgcbN 3RI4T flHIgfrK 


(j^) yi(ti<?7X u i ft SflRfa) TOR g?T TOTft TOR TTefT^R 3T«I4T 
HoTTg4>R ....... ?tH +K'WI; 


(©) MlRl^ui ft fftpRR3> y4m»i TOR cpT TOlft TOR 'HcHIS+N SWIT 
*Tc1TTO>R... vfty 'Hd'W; 

(GT) Tnf§4RU| ft ftST ^Idcdl I^WtR^t TOR ?T dlgcHx ! 3J2RT 
'*CU5«PI'< ..^...:..:;...„..Li. i „.L... v gftrftftRRfr : TOTO; 

■ ’ "•" i ? .y ’■ •* y~ f '•?•••■ " *. v 

9. 1 ^ifftfft ft ft4l<bld ?ft mft : (l) ^Elfftfft ft TRtcp ^RR, ftfftro 8 ft *33 

0 ^), (^)» (*0> (H) : 3fr? (ft) ft PtRoe TRftft ftt ft 'Aatimoi ftt 3)4f^ VRi 

P3 yrfeWT ^ 3TE2I5T, ft ^Ic^cR STR^f 

3ffcp ?feqT, ^Ri^id! 3ltf 4f $1^ ^4^'H y'ldl^V ?WT 3RI 

^>hIR>^^ih1 5rt g^-5imRi^?R #fc^ W?tnTi 

(2) fWt 'PT^I RTR-TO, / ^ 3OT f^ff SRI 45R°I ^ 4>d>WMI 

vJ^H ft*& Rf^I ^ 4>l4«hH 3R^I ^ HCnReifcr, 

UlfS|<*Ru| SISRT ^Rf^R If^^R SRI W vHTW I 

10. dPlfci : (l) ^P)Rl. I^RR 5 ^ ^I-I^RR (2) ^sT? (a) PlRSi 

SIR # Slf^ 4SR ST^IR cRIT 4>l4rf>H),. 3RRRt TR WRTR SI^TOR qfWlwRlsff, 
TFflf^ff, f^WR-M'lfeil't' 3ft? <bl4¥N<HI3lt ^ f^Tt c^ RRI j%I 6 % Pfe Tlftl 

i> NJ^qVl ^ fen? cZR ^ 4GR 3FJ*TR tHR 4>Wt cRH ^ Slcfop 44 ^ 5T^T 

^ 4t Rl ^ Sj^nlqn foKJ HTl^«ai g>f «P^ft I . 

( 2 ) ^ I^RlRl Rfp|q*i 6 ^ 'OT-f^PnR ( 2 ) ^ ^3 (4>) ^ (it) W vifcdRsIcI foRft toRr 
f#ifr «tT ^q-ftPuiH (i) ^ sr^piRf ^ ?nProi w 

$ cRlj' TUf^Rj'^l SRT ^T-f^PRiT ( 4 ) ^ SRifcT <4)<^d f^RT TOT t | 














(3) 

# ftnj #j5c*r m qrfar 



^ M¥-e|lct ?T TTO [TAU 


(4) ,(3) 4 ( pr^c yi^ a&.,«Hr ^tgjgRKR ^ 1 % 


<WT Wf # MyM'+ w, ^TThn .yT^TT, 

jnJfe°t# im vimn te 33 # i : .. 


pvTjr ’ 35 ; ^rwr^ty 


<*> „ ftftjn«* gti-appRj). * .** mpg%.m 

ym-fl a)R thstr ayMn . mR^mhuA ot(i &a (i) *1 ftte<e <iif i fa<il, 

f^cTR-if|fc4t 3^ 4>l4!illcll3lt i> *TRR3 ^ ^ SrfcT v TOlfterfcT, ^>l4$t>HX «fF?[R 
ajffiH vfofoHW ff, cfatjfcT 

^ ’flrR vnl^cpyoi ^TcW RFpftl 


11. fatf 3jfc *P»»^f : (i) #i^w-ftc^T # W l R ? tW ^ s#fr I ; >/ 

• •• • '. - 1 *"'/ 

( 2 ) ^aftfcr rft «te3> ^ #f 3 xaftfcT A whi ^ 3rq»r fcr g?t 

^tRft ^t timnft: 1 r ' VT ; iJ ^ '• -' :;;; ' V; : i-} 

*recj *if sre ^ftlcr g>T 'ftaitfln fatfr *rrcet m fcqrc wti $ for? 
tsr v jpn<n ! ' r t.''«W^ im ^ $ # %f % if : trcg <to 3 

3R£i f^r ^tt f*t <£ hajIvjih ^ feR trota^Rr ?R5ft vjrnpft i 

(3) 'CiPilci ^>T_»fldi'tfh ''FRfW ^rfcT t^> 3§t 3fezT«Tcn ^TT cR4T 

sraqftaff f #fer if fifai sififci itiszraar i^rtfaT vjf 3 

i iflsiiH-*rc& it i«f iiplf 1 T 

. = • « '•' ' I''/" f <>» <*;'• : » • - '*■'/ v_.-■; f.. :••. -■ \ i • .; ;-*}.- "• ;••*[ ' {'■;/ 

( 4 ) «teg> $ fi# ii4 m ^ai'<f8K m ^ ifcii sini tr^ M’ 

^1 wptr ^ tf. ^ ftfom 8 % ^ <f 

^pflSFT ^PRR ^T UfclPlRl. ^n; t 


( 5 ) *[ftfcr ^ ^ m fnt ctstt ^ 

^ ^#tf ® 5 RRfl ,c; ^%rar ir ^ ^ vb*i 

f^jfcT ’tiPlfcl ^ 'Hd'W ^ W Tjg> arfcrf^T PjurfiRJ *TcT ?Wr I 

•• ’ : -' ' . ■:’■■' '' (; i . iVi'F'.'r >*. 


(e) awm j^h 




(^>) ^ftfcT ^ f^T 3RRT >3^ 7m 3T8RT 

(^) ^1% iTW 3T8RT | Wti tS* ^ 

;". •. " ,v ^ ”■ ■.■r.-'-- r; ■:: v- ^^ 


-. (w) $ 

t j 


VJ^^ .^Itl^ujt ^ JT*n|^ 









12 . ’ 0 

*K4*TijfRrR*st I 


(l) frffrfa TR^ 4> cw4«Jtr1 'HftRf ^ WftMWS 



... .... ^ ytfm *f>t 4>i4cii(&41 4> <t>i4^^i srefa? frft 

i tort #jr *n&t, w u41«h i> toiq M <ft## 

„. .. r _ j «nrpft mi ^ cptrtr wrifW fegrunw cwt tr 4^ frtfr 

3 ^!^ wdm ^3 tR *R| g^HSHTR R r-ftTOR f^T cWT $33> 3ft 

^ arf^t^ST ^ 3f^*r W ?1T^3 Ic^St 3 #f:?^WR I^T v5|Ff*t I 

(3), i ^pTf cT 3ft Jpft3>«t33» ^ 4>l4«J^I ft 'cH3>l <t>l44lfi?4i ^T ^3 TJ3 *T#t R*T*T 

#1T I 

.( 4 ) # wft £rt4 3ft Rrfftfft $ >H4W <ft wmm sm 3Ttonf^T foR 

*nm i 

( 5 )! ftfft*R 7 ^ ajcfftcT RfcR RfftfcT 3ft 3?ft3> $33» 3> «m4<|rci ft*ft $335 3ft 

ii <rst for 3ft srcfo <ft $m 3 * m i 

13,, #■ aw : 3ft *33ft 4 RFT c*ft 3* feR 3*fftfft 3* -^TTOt * R3 

(fc yaft 3raT ■Jiarr m ^rftr 3 rj *Rft *ufftci t) 33 ^ P»**i ^ ITRT ( 4 > 3 i RirpiT- 

(q»)f wfe«M u l 1M 4 * 4 )«^d lftf^ 03 > vJ 4 ’ 4 <Wl 'MMO'if ft f^PR^e ^ *35..(g) ^ 
3^3 V&B*W -4» mm 5 RT «iwft(foe 4t U&lftM *ft *i*K- ft, SlfoaRR 5RT; 

(*j) 8 3 * *35 ■■(*!) aft* (*r) 3 ajsfar ^rP i R^ *afrft. 

is^m 3#q? wtftfwr * yjrmsz toft^ftr ^rffo 

Mfe s fr 3ifaj ffejJT W ^KRTRfff 3RJ TRTt%T?R SRT I 


apqM 

■^RP3R 'dM*tl<rtu I^RT trtiHH 

, $ stfr jtamtdw 

i : 

14i vlm a S Wl 3|fflff l : (l) 'Hprfcr ^RfaR vJM*lWl flTJSTT 3^R ^ 

^^ #-«^T ajk ^aRF ^*3 b 4 3i5i aiR R^ff^ ai^eRsft gn m$om 

Wt mPH4t, afl^, ^ c?r ^ ftro mi aRj mwRi4> ^ 

ftt «n^ i , . . 

t W-^RR (l) ^ ^e et# cPlR cRTT TR4^ f^RT 34 4* Wf 

0: Rf ^RTf^r 4r ^ cIxaiH'TlfiW WTf4 I 

(a$i 'hPiRi, ^t-14Pi^*i ( 1 ) PiR'cJ, f^PR is ^ aicFfcr ^(4(4<iq ^ 

?WT RTflffif RPft 4W44I gRT sWKiRd cPaUaff «St mi! 4<»>V u I «Pt 

^Hpfr i 









[WTIU—*3P»54] 
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15 . ^BIT 3 ff gSt 3 lk 13 TO « 4 >nfH : <1) *£RRfR sW'+lft’Cll ftlSTT aft? 

?rsrt f^rf^r aft 3 to$sit ^rcfismft srt aft #?*Pr ftnaft'Pi^ftti 

??) a4 ^ «|7i44>lci ftl? niftep>< u l gR| gft 'jTT cfSR ft'ft <A<aN^IWcf) 

^Ipf^ft? ^ ftl? ?T3 E>Tft | 

(2) °afttT, ^T-ftftRR (l) ^ 3RT% eK3?tfte a> ft Pl^fttt ft) ftf? FRT 

^ftt, ara era* ft) a? aR& archived aiftrftm 1949 (1949 a?T 38 ) aft to 2 aft 

1 6JRT (l) ^ (?J) ft aftmftRT WT 3 ?a) ■qicl'i ar^nj^S aift f’ cRTT ftRlft vRT 

SlftPlAH aft EJRT 6 aft EfRT (l) 4) 3tci4o 3ftoti aa ??) y*n*»i—*ra HIKI "1^1 ?R 

ftror t i 


( 3 ) ^RRTR WfPRTT ftlSTT aft? ?R5RT fftft ^ eftft, ?R-ftftRR (l).$ 31S?la 
cT^n%tt aft +iHifti ft) tori m\ ftPuw 14 ft) ^r-ftftm ( 3 ) ft> artffa ^ 
yiftch^ui eft SRtjcT ft)? vsrrft ^ tori sift ^frtt aft ?j*ht ^ ft}? yiftwi aft 

4 «WI$d <R W 4 >ll?ltf fft>? vTT?ft I 


3TEZJR7 V 

W<*)M 


16 . jH *tiq> t ^T aft ?ift r am aRft a* fo? er ft araraft: (i) tftft cftft aft 

mm arraftm, 1986 (1986 aa 68) ft* arcrftcr fftRft wi W 

ar^M^raro ?t ariSraRR to fft>? a? ft 3 rrrw ft ftftm 3 ft' 
M aft mtit aa ara aaft <r, ftft ft* tostr wftar ftm 

, ^ 5> I R^l ^rf^cT ^cTT aaRTT gRT, TOf&lfcT ^RRIT 

?TO area? toto anaar arftrw gRT ft?? a? afftsr ft* 3 rro? ^ 

TpTt^TTunw ^ft?R?*aTyaRRM?T%fta1^ft*f^^ 

arft^r cr ^tti ^ 


( 1} upfite ?iftr ^ ?ftr# *ftr ygRn ^ ^rftftr ?ft %pift?r 

^ W^«r>'< u l ^ 3^Rt^T ^ q^rJlc| cf?t ujl^fl | 

17^ f^rerr gfh? ^rwr^r mt^r ^ ^ ^ 

qT ^f {U l ^ : 0) ^rftrftRR i> ftRft tbwt, sttot arftiftm <£ ajcpftr «rt? 

R?^ ft)4 ) 3RT araRT 'RT^ 3RFfcT vn?t TR ^5^ FFR ft^T 

xr. ^rftiftr ^ ftr^r ^ gR wfrm, w ^r ^r ^ 

'Jw^naff ^ ft?n ^ ^ e^ f^ 3 tftocp i 

( 2 ) VJM«nSft *R W? ft ’ll, ^ftfftr, ftrftlR 10 ^ 3RT»fcf FfR^ EpRfr ^ 

^ y^ K feiw » ftrftr ^ ^r% ^ f^? fr# $ 
to ^ tot ^r ftr^ff ^ aim^ uft jnftraRR irt : ?FR- ; ?m tr ft? 
?tt?4 crtt Rftrftr ^ ftft?ff ?? rrrt ?)Mt i 


$Boo<nT}<$ *-^- 


anr. 4>. sipft^, 

[ftTOr III/ 4 / 1 42/2007/aRTF. ] 




10 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[Pact PI—Sec. 4] 


ftujuH : BR'Hlddl fRTOT sfh TRS-M ftfWf, 2007 (2007 6) 

i ^ ZSFRwff ^RTI t I 

cZTT^IKW WH 


f^Pt’MIHch SnfSfcRUT aifSrf^nPT, 1997 (f^Ffl ^RRt ^RTcf> qR rl i q 

ari^tf^nr $ R>y 3 PiRJoc I^it w %) sri «ncff ^ rtm-rtm ^rrmtr ^ ^t 
sfk witymsfi y> feff tot eto cpt oqcrf^T fcR>m ^P i RNd 

cmT ^rfr* rf^ 3mcft \3Rry> 3TFprPra> fcRpfr cfc foy zmcfiii RP i <hh4 > 

nil^ ^oijf^r win ^ ^ ^ ^ %rjt w %), eft totw y>R^ ^ 

(oiRi 3l1§rf5RfiftT feRjT RTT 1? | 


2. 3i|t)Piq*i «|>[ STM 36 ^ 3id4d, £1^ y>! f^f^RRT «l*ll^ y>t ^|Rd4l yR?T 1? | 
3llfcllPl<!*1 SORT 36 a5t ^T—STM (l) vJWT 3>Rcft t fcp yT^RIMR, TT^RJ^RT gM, ?RT 
3 > h 4 )vj 1 «i)’ cf>I cMiiiPdd cfvR^ y> feP? !RT 3 ?fS|P|i|H eMT ?RTc£ 3 TSft^ eRPJ RTT 
^ RIRlTd faPUld 'd^ll cTOT Slf^RR cf>T TJcf> IRWr t - vm'Hl«Wiajt cfc f^efi 
RSTT 3MTT 3?|R cfc oqqR«TcT ftcPM cf>T WlrdlRd efF^TT | 3Tf?)Pii|H ^ 

3RT*f?T ?RT PR «RHJ ijtj Rfddd RTRTC cfc ERfa? RTCd cfc RTRST t | 


3. : SlfsTpRFT ^ 3TcFj?r ^RRMTR ^TcTT3ff ^ ^Rf <Pt 3Tf^^Rld cfMf cfc feR «RR? ^ 

an^?ft eMT sri vrrft ft&ti $ 3fjrirut 3 <f>i$ wficRT rt^t skrt ^rr> 

5T?t 3ff§R> d/ldld 3?r TT$ <*>Rm RT% 3>t 3F?Rft c^ feEJ RR «R RRkTT t I RT? t 

ftT> tel?f 3lf#m 3icPfcT «RP? fR fcfjRfr RlPldH Rn 3fT^YT RJT f^RT ^ 3I*fR 3 IWRcT 
v4*K ^iait ^ 3T$ra> RT% 3TSRT IRTcTT SM SREIT^cT («TEJTR R«FH ^ 

aMfa) ^RRTcfR ^R]3^i c[5t -^Rt RT 3TRR) RI%, RFT WTtcFOTSTf efr leTtf ^Zf «pr TO^fl t, 
Riffj|> RRPTT ^ 3TMf^cp f, RRT IRTcTT, cfjfrPR HHdf ^f, ?RT HcpIR wR?T ^Rft 
3T#P RT% viM'^ctdiart ctfr ^TqRT ^ ^dl^ ^T?RJRT ^>R RI^rT t | WToff 
W«Hdl3# cf5t vJMdWialt % 3TTT% ^ ^ ^Rfl 3Tf^R> RTfll cpt vFE^ TIRT RR3^ 

ar^rfeT ^rr Rifer ^tt t41T^> ^ru ^r^ ^ 'tRuiihwrom ^ r^ ucudiaff ai^Rid 
3T®WT 3H13RW> RT^fe ^T MR #n I 

4. 3TcT Mllfct<P>{ u l ^ fcFJ 3Ti^tPiq*i ^ cpt <T>|i|fpc|d «PR^ ^ 3Tsrfc^ 

^rt ^ ^t jRTcrreff argf^ci arsrerr sfmrw rf^ r 1 ^ ^ ?mt 

^Rtt RerfeT 3 vjM‘d)<WI3Tf $ wRcT c^[ ZT^ ailsTcfj RTf$I cpT vIMilVl RTR5M 3ffR f^I5TT ^ 
feIXj! ^R^ y^TM cf5R^ ^ feHJ I^PldM sidldl ^IRT, ulsf ^R?[ RT%Zlt RTsff^IcT 

^W^TT cf5t ^ TO RlWl t aftR ?RT yepR % cRRFRI UfoT Ptf^I ^ 3T?T»fcT 
RfW 3R#r rtrtPct $ wettcx ^ r^t y^icnaff ^ w R^eft t i 



[ 41 * 1111 —^ 54 ] 


aTOTCIRI 


11 


5. mfSWRR TO TOtfeZj t % TO <£RRIR to ^ wfTTOiafr ^ flcT *ft TOT ^ cFSJT 
JJcflcT FtcTT t % ??T TOtfcZl ^ 3 !^ wi $> iftcR ^RRTR xJwV*WKrff *ft ftim affc 

^ra> Hcff $ ^erom u4)ui*fl ^ fen? Trit ^fr ate sroiftd ^ ^ ^if^rat ^ 

<ft frtci Rte; <ir^ to ^ofczj xsrar f^n t. vft $wfaN to $ wrtrorarf itifto t 
*Rc| ^raf^Rr wrtroiaft 3>t cin^ ^ 3>t vjtt Ticft £ crtt aft ^t iwidiaflf ^ ^trt f^n 
¥Ri l ^ft 7%ft 3>r w? ^ cr^rr wte 

ftrar aft? Mm <t> fcR cter ^i<frdiMf <r M 7%ft to wpto cfto ^ fen? to 
*ft <y^xiK wte Urtt afft mfi Rrfa ftRm, 2007 ^ ^wif <# ifaR anifad 
ftRffwt 1 

6 . aw cw>, snte^T gfro *r vsnfr tit ate? ^ aicpfcr 

Rifa^i srcicnafr ^ tw> ’h'wi 3 ^wfroiaif eft £R qistH %, %j aifira* 

iwiRd eft ^ x!iM <ft w%\ TO%f (viiTHlcwiaff 

t tht, anft) ^ TWf^cT yqmiafi sTRT 'dw'lcroiaff ^ tort to 7W>t %, cRn, 

cTTOpTR, 3>t TOoT *R y%4l WSlcliaff TOTT *J®W> TOT PWRa 

TOcfi 3 Rft t I ^5 ^ft xilRmi, vjjt <£RRTR ^T ^ wtaaff eft TORT <ft to 
TO ft t, ft w tot TTCIcfT ITRT Hte^T ^WWRT^t^tcTKITTj? 7% ft ^ 

TO?t 3 yte^»r ft w £ 1 ate ^sfr ^lf^rat ^>r ( -oms 

4 ^rtoiaff ^ %, ^t TRTcnaff srt w ^r .-$> mRu ii h^^m ai^f%f?T 

3T2M 3HT<m^ c^t Rcffcl WRm FTcfr t, 3TcT: TrflRTt ^T f^ft TfWFTcT cRf 

5NT W cFTT^ cTSIT c^xHxJN ^M'H^iaff ^ f^RTT aifc WSRT ^ mto ^ elfejcT 
f^'MIcfxHlMl ^ tcR ^ aMAlVl vm% ^>t aiM^ilchdl t 1 


7. wteaff tt»ttRct ^ ate Trf^nft, fbr# cfrOT? W^ctl f^T ^ 

aicrfcr ^?r amfa ^ ^nftr ^ wit^ to %?tt vjtt sit, ^ 

WfPT 3>T wm ^5 WJ ^ %TRT#T 211 cTSTT ute^T ^ ^JcR 4l«ll^'<H 
aTFi^Rf ^ qra ^rflr i wfm - ^ ^ 17 sttot, 2006 gjt fmr ^ ^ 

I ^ «fT ^ 3fT^ ^F sJtRTftr cPT Wtol WRS^TT/ : ?R8RI ^ 

fcH? f^RTT v3THT 1 


8. \rt >rrf^r wit wteait ^frt ^ 3>t vjft t crjt vsfr f^n ^ ^ wr 

^ toi nronaff ^wqf t i> vj^jw ^ yrf^RR ^ aw <$jwmn ^ten 

Rrtt afk #?5 rt Rri^r wte cmr ^qtenait ^ wsrt crtt ^wfr ftmn ^ 
fcRJ ^fr 71% TO wfRT f^RT ^ cRf TO aw <R^| TO fcWT t I 

<gtoK WTtTOT %5fT 3fl7 7RSRT f^ f^TTO, 2007, 3R1 TOff ^ 7TM—7TM, 
f^=T TO aw TOcTT t- 

cfi) % TO 7T% f^te 7R?T A (i) f^Rfr WTtTOT gRT wffTOT 7R5RT arftfRpTO, 
1986 (1986 TO 68) ^ aici*fa afSTO f^Rft 'diaici^ ajT arf^WRur ^ 7R5T <r>)^ <141 <|iR 
f^RTT t; 3ISTO (ii) WftTOT W5RT atelTO,1986 ^ STcFfcT 3RWT -Miilldil ^T 
ateRR 5RT tfft an% taT w t, ^qten %stt afk trsrt Rri^r ^r aicte 

eft umpft; 
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*3) %53 to tosm to ft to ft ftto ftrft 3T%- 

(i) ft ftmaft 3>t to ft srtos jpnfftr 3 ft 3f t crtt 

tofocT vJM*i'|cnni ftt 3T33T to 3ft 33 3T3ft t ; 

(ii) toft 3Tftr ft cTrfm 3fof fcTf^r ft 3TcFfcT 3ft3T 3ft 3?3fft. 3T3M ft 
^3ft t; cTSTT 

(iii) 3ft 3fnfr ft im\ 3333 ft w ft 3ft ^ #. 

^ «PT ft3oT \3M*l|c)t1l %S3 to 3T3SP3 ft fcf 1 ^ fft3T 3333T, fcmft 3353T3 

3TW3 ?t^T fft ^TFraTR UH+flcmi f^PSTT to 313533 fto ft tofftp 333n3 ft qfcj ijfr I V I cI 
3?ami TOT cTR 3 to , vft ft 3>3 ft, 3 3jfacf> 3T% ^ toto ft ftft cf?T toW 
3T3R¥ toft 3>t sraf^f ft ft MM Tlfftq 3>f 33 3Tft J fl, 3ftfft sjjyf ft TTTEZPT ft 

3TPJ ^| 3 <pU 3133 cT3 Ml3>dl t, to, ?3T tol3 33^3 fto ft 313T3 3 ^TrfR 

vJH'ftqdl %S3 to Ml\si w l ft felT? 3>lsj fjbqicpeiiH/ftvjHI 3Tft{ 3>33T 3133 to ft 
3T3>3T| 


*0^ wfl^na# ft ft3ci ft3iaft 3?! to ft 3?to ft u fed fto 

fttod ■ touwiftf 3>r 3T33T to tor 33 3i3>c3 t 353 ftr ftnr s Kid i ft ft 3 m to 
^ ft to t, ft to 3T^Tcm3# wito tor to 313533 to ft to%r 3>t 

v5TTCpft II 


V) % fftftt top 3ft, wkn tofem, 1986 ft toto toft wkn 

to ^r IfRT 3fSI3T toft "iliqiciq ITT to3m3 1331 toft 33to ft SpJTR^T ft, toft 31% 
3ft 3lftft 33 3RT 33ft 33, ftftt 31% 3ft ^RT3R v33ftl3dl %S3 to 3T35M to ft 
3Tc!3"T Wtft ^ M^iq , zrsntoft, WfftfdT ton 3T ^I3IH3 3T to353W gT3T toj mj 
3TTft?T $ 31^3 to Hqidl UT3T ftftt 3T% 35T ^IdM tolT vrtll»<*n cRTT to H<ldl ft3ft 
3T% 3ft nfcnjjc? ^ fcl3 illft|q)'e u l 311^33 3?3 3toTT; 

^) viL| * 1 ' l< f 11 toT to 3T35FT tor "ft 313331 oqzj fn fftfftto ^ SftrftcT 

qfed ftrfftfcT 3ft %3>rtot 33 yiffcjcpyui cfr ar^fti^n ft toj nnftft torft ftftt 31% ft 
tom ft MKg% di ^ffttor «Rft ft to, srt to ft 3TRr-3mr, ftnr 33Rnftt dsn 
toto 3FT3ftt ft 3§to ftt Ynlto ?tft; 

3) ^ fft to^TR WtoT %5TT to 3T3SFT to ft tol3fi 3ft tomftsn 3Tfto3*T 
5T3T fft jj,3d tor toft 3T3tofe gT3T 3ft ull^f); 

2 toto to to 3T35T3 to ft toT3ftto ftto 3ft 333 3FRTT 

w\ yfTOm cp fercj Hil^c*j^u| cf?r q? ycjRfci fcpzn u nqqi | 

^y u| ^ tom t fft ^33to WftcRTT %5TT to ft35F3 to to33, 2007 

3 3sri<lRcp(eHa Wlt3dT %5TT to 3F|ft 3T33FT ft to W3 : 

(i) 3133 ft fftttof 3T3t ft ^33f3I3 '3M*i'|qrTl3ft ft ftxT vJ3ft Slftolft ft 3lftr ft 

31T3WfTT 33 3J3R toft; 

(li) 3T33: ftftt 3T% ftf 353 3>ftft 3ft ftft ^3ftl3dT3ft gT3T 3to ft fft3T to ft 3^fl 
33 3T35cft t; 
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(iii) ffiMN TJ3 ^rfR f^rat 3 cRTT xnwlqdWif ^ 

f%?ft ^ ^RfFT 3?l7 ^ feT*? 3ft7 tp^Otl 'HX<PI'< aWT \JO|i* ^TTJ <pq*i) # 

«rft $ vf# f^rt^m ^\; afa 

(iv) ^4T »< T?TT 3 lt 1RT HFI: «& 3ff^ WF cf?t hRsi 4 Mcnwff 3>T Piq^l 4t 

>jf[f^5 <^*Ht|K 3 #5fr ^ ^ mRcI^I cRIT 3F5 ^ y>otwx<>q ypj: 

3)»i'Jii4 3 tifici ?t vikTI ^ I 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi the 15th June, 2007 

Telecommunication Consumers Education and Protection Fund Regulations, 

2007 (6 of 2007) 

No. 322/4/2006-QOS (CA). .j n exercise of the powers conferred 
upon it under section 36 of the Telecom Regulatoiy Authority of India 
Act, 1997(24 of 1997), the Telecom Regulatory Authority of India hereby 
makes the following regulations, namely:- 


CHAPTERI 

PRELIMINARY 

1. Short title and commencement.- (1) These regulations may be 
called the Telecommunication Consumers Education and Protection 
Fund Regulations, 2007. 

(2) They shall come into force on their publication in the Official 
Gazette. 

2. Definitions. — In these regulations, unless the context otherwise 
requires,— 

(a) “Act" means the Telecom Regulatory Authority of India Act, 1997 
(24 of 1997); 

(b) "Authority* means the Telecom Regulatory Authority of India 
established under sub-section (1) of section 3 of the Act; 

(c) “committee* means the committee constituted under regulation 7; 

(d) “consumer* means a consumer of a service provider under the Act 
and includes a customer and subscriber thereof; 

(e) “Corporation Bank* means the Corporation Bank specified under 
column 2 of the First Schedule to the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1980 (40 of 1980); 
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(f) “subscriber” means any person or legal entity, who or which 
subscribes to a service from the licensee; 

(g) " Telecommunication Consumers Education and Protection Fund” 
means the fund established by the Authority under regulation 5; 

(h) £ll other words and expressions used in these regulations but not 
defined, and defined in the Act and the rules and other regulations 
made thereunder, shall have the meanings respectively assigned to 
them in the Act or the rules or other regulations, as the case may be. 

CHAPTER n 

TELECOMMUNICATION CONSUMERS 
EDUCATION AND PROTECTION FUND 

3. Excess Amount collected by service providers from the 
subscribers to be transferred to the Telecommunication 
Consumers Education and Protection Fund in certain cases.—— (1) 
Without prejudice to any order or direction of the Appellate Tribunal 
or any court or other tribunal or any other provision of the Act or any 
other law for the time being in force, every service provider, who has 
collected from its subscribers any amount in excess of, — 

(i) the rates of telecommunication service determined under any 
regulation or order or direction made under the Act, in a case 
where the rates have been determined and notified under sub¬ 
section (2) of section 11 of the Act; or 

(ii) the rates announced by the service providers, in ,a case where 
the rates have been notified as rates under market forbearance 

1 under sub-section (2) of section 11 of the Act, 

which has not been refunded to the concerned subscribers and lying 
as unclaimed with the service providers , 

shall,— 

(a) in a case where a direction has been made by the Authority 
under section 13 or any other provisions of the Act, within a 
period of thirty days, after being so directed, transfer the excess 
amount so collected to the credit of the Telecommunication 
Consumers Education and Protection Fund; or 

S 

(b) in case where no direction has been made by the Authority 
under section 13 or any other provisions of the Act, within a period 
of thirty days, after expiry of twelve months from the date on which 
such amount became due for refund (including interest thereon, if 
any,) or after the expiry of the period of limitation specified under 
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any law for the time being in force for refund of such amount, 
whichever is later, transfer the excess amount so collected to the 
credit of the Telecommunication Consumers Education and 
Protection Fund. 

(2) Any amount referred to in sub-clauses (i) and (ii) of sub¬ 
regulation (1) (including interest thereon, if any,) which had not been 
refunded to the concerned subscribers and lying as unclaimed, before 
the commencement of these regulations, with the service provider, for 
a period of twelve months, or more, from the date on which such 
amount became due for refund to the subscribers, or, after expiry of 
period of limitation specified under any law for the time being in force, 
whichever is later, shall, within thirty days after such commencement, 
be transferred to the credit of the Telecommunication Consumers 
Education and Protection Fund: 

Provided that such service provider shall not transfer such 
amount to the credit of the Telecommunication Consumers Education 
and Protection Fund collected, whether before or after the 
commencement of these regulations, in excess of the rates referred to 
in sub-clause (i) or sub-clause (ii) of sub-regulation (1), in respect of 
which,- 

(i) a claim has been filed, under the Consumer Protection Act, 1986 
(68 of 1986) or before any court or tribunal, by a subscriber; or 

(ii) an order has been made under the Consumer Protection 
Act, 1986 or an order has been made by any court or tribunal, 

and such amount shall be refunded to the subscribers in accordance 
with the order, made under that Act, or, of the court or tribunal, as 
the case may be. 

(3) The service provider shall, while making any transfer of the amount 
under sub-regulation (1) or sub-regulation (2),— 

(a) keep records of all such particulars relevant and as may be 
considered necessary by it for transfer of such money in respect of 
all sums included in such transfer; 

(b) furnish to the Authority, within fifteen days of transfer of such 
amount, a statement indicating therein the nature of all sums 
included in such transfer and such other details as may be 
relevant for transfer of such amount. 

4. Procedure for depositing the excess amount collected by 
service providers from the subscribers in the Consumers 
Education and Protection Fund. —(1) Any amount required to be 
transferred, under these regulations, by the service providers to the 
credit of the Telecommunication Consumers Education and 
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Protection Fund shall be remitted into the branches of the 
Corporation Bank designated for the purpose by the said bank, within 
; a period of thirty days of such amount becoming due to be credited to 
the Fund. 

(2) The amount, referred to in sub-regulation (1), shall be tendered by 
the service providers in the designated branches of the Corporation 
Bank along with challan in triplicate mentioning therein the head as 
1 “Telecommunication Consumer Education and Protection Fund”, and 
the Corporation Bank shall return two copies duly stamped to the 
service providers as token of having received the amount referred to in 
sub- regulation (1). 

i (3) The service provider shall,— 

(a) fill in the full description and the nature of the amount 
tendered and its Head of Account in the challan referred to in sub¬ 
regulation (2); 

(b) file with the Authority one copy of the challan referred to in 
sub-regulation (2) evidencing deposit of the amount to the 
Telecommunication Consumers Education and Protection Fund. 

5. Telecommunication Consumers Education and Protection 
Fund.— (1) There shall- be established by the Authority a fund, to be 
called the “Telecommunication Consumers Education and Protection 
Fund". 

(2) There shall be credited to the corpus of the Telecommunication 
Consumers Education and Protection Fund,— t- 

(a) the amount referred to in sub-regulations (1) and. (2) of 
regulation 3; 

(b) any income, by way of interest, on the amount referred to in 
clause (a), or, from investment of such amount. 

. (3) The custody, control and management of the Telecommunication 
Consumers Education and Protection Fund shall be vested in the 
Authority. 

(4) All the amounts referred to in clauses (a) and (b) of sub¬ 
regulation (2) credited to the Telecommunication Consumers 
Education and Protection Fund shall be kept in separate accounts in 
the Corporation Bank. 

,6. Utilisation of the Telecommunication Consumers Education 

and Protection Fund. -(1) All expenditure of the 

Telecommunication Consumers Education and Protection Fund shall 
be met out of the incomes referred to in clause (b) of sub-regulation (2) 
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of regulation 5. 

(2) The amount available by way of income referred to in clause (b) of 
sub-regulation (2) of regulation 5, shall be utilised on the 
recommendation of the committee after obtaining the approval of the 
Authority, on the expenditure for the following purposes only, namely: - 

(a) to undertake programmes to educate the consumers of the 
Telecommunication services about various measures taken by the 
Central Government or the Authority for protecting the interests of 
consumers of telecommunication services; 

(b) to conduct studies and market research projects, either directly 
or through specialized agencies or institutions on matters relating 
to protection of the interests of consumers of telecommunication 
services; 

(c) to organize seminars, symposia and workshops on the subject 
of consumer welfare and consumer education in the field of 
telecommunication: 

Provided that the expenditure during the initial eighteen months 
beginning from the date of commencement of these regulations may be 
incurred out of the amount referred to in clause (a) of sub-regulation 

(2) of regulation 5 for the purposes specified in this sub-regulation 
and in accordance with the provisions of these regulations: 

Provided further that the expenditure referred to in the first 
proviso shall in no case exceed five per cent, of the amount referred to 
in clause (a) of sub-regulation (2) of regulation 5 or rupees fifty lakh, 
whichever is less. 

Provided also that no such expenditure shall be incurred out of 
the amount referred to in clause (a) of sub-regulation (2) of regulation 
5 after the expiry of the period of eighteen months referred to in the 
first proviso. 

(3) The accounts referred to in sub-regulation (4) of regulation 5 shall 
be operated, jointly by the presiding member and the member 
referred to in clause (e) of regulation 8. 


CHAPTER III 

COMMITTEE FOR UTILISATION OF TELECOMMUNICATION 
CONSUMERS EDUCATION AND PROTECTION FUND 

7. Constitution of Committee.- —There shall be constituted a 
committee for,— 

(a) making recommendations to the Authority for utilisation of the 

pfou&r/oi-z 
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amount for purposes referred to in clauses (a) to (c) of sub¬ 
regulation (2) of regulation 6; 

(b) the utilisation of the amount referred to in sub-regulation (2) of 
regulation 6 with the approval of Authority; 

(c) other purposes specified under these regulations. 

8. Composition of Committee. — The committee shall consist of the 
following, namely 

(a) the Secretary in the Authority — ex-officio presiding member; 

(b) two representatives to be nominated by Chairperson of the 

Authority from amongst such voluntary consumer organizations 
registered with the Authority —....members; 

(c) two representatives of the service providers to be nominated by 

the Cellular Operators Association of India being a society 
registered under the Societies Registration Act, 1860 (21 of 1860) 
or two representatives to be nominated by such other association 
of the service providers providing cellular mobile telephone service, 
as may be approved for the purposes of these regulations by the 
Authority -----• ---members; 

(d) two representatives of the service providers to be nominated by 

the Association of Unified Telecom Service Providers of India, being 
a society registered under the Societies Registration Act, 1860 ( 21 
of 1860) or two representatives to be nominated by such other , 
association of the service providers providing unified access 
services, as may be approved for the purposes of these regulations 
by the Authority---members; 

(e) Principal Advisor or the Advisor, being in charge of the Finance 

and Accounts Division, in the Authority,- ex officio member; 

(f) Principal Advisor or the Advisor, being in charge of the 

Economic Division, in the Authority,. ex officio member; 

(g) Principal Advisor or the Advisor, being in-charge of the 

Regulatory Enforcement Division, in the Authority -.- 

. .....-.—-. ex officio member; 

(h) Principal Advisor or the Advisor, being in-charge of the Quality 

of Service Division, in the Authority—.—.-.— 

.-.—---ex officio convener member; 

9. Term of Office of the Committee.— -(1) The term of office of eveiy 
member in the committee, other than those referred to in clauses (a), 
( e )> (*)> (g) and (h) of regulation 8, shall be one year but such member 
shall be eligible for re-nomination by the Chairperson of the Authority, 
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ttw Cellular Operators Association of India, the Association of the 
MM* Attest Service Provider and other associations, as the case 


( 2 ) Any vacancy arising on aocount of resignation, retirement, death 
of a member or for any other reason, shall be filled by the Authority or 
fiW ims p ttiw e association, as the caae may be, for the remaining 
period trf the term ©f such member. 

10. fssetisM «f the Committee. - (1) The comndttee shall 

prepare annual budget estimates of the income referred to in clause 
(b) of Mlfrtefulation (2) of regulation 5 and the budget estimates of 
expenditure for Utilisation of the amount referred to in regulation 6 
along with the details of the programme, studies and market research 
txrotecfai seminars, symposia and workshops and submit the same two 

before beiSr^ each financial year for approval of the 

Authority: 

<ot The gdmmittee shall incur such expenditure on any of the 
purpttes ineirt^Md clauses (a) to (c) of sub-regulation (2) of 
regulation 6 which has been included in the budget estimates referred 
to in sub-regulation (1) and sanctioned under sub-regulation (4) by 
die Authority. 

(3) Every expeft&hif* inferred to in sub-regulation (2) shall be incurred 
after having passed a bsolution for incurring such expenditure m the 
meeting of the committee* 

(41 Every remtatkjfc to in sub-regulation (3) shah, Mention die 

maximum amount of expenditure to be incurred and the purpose for 
such expenditure, and, Stifch resolutions shall be submitted before the 
Authority for sanctioning of swctv expenditure. 

(5) A copy of the summary of the programmes referred to in clause (a), 
studies and market research pTS*K*s referred to in clause {b) and 
seminars, -eymposiaand wwkshops reieTf?d to m clauae (sfc. ol sub- 
regulation (2)of regulation 6, shall be provided to the Authority within 
thirty days of the donchtskm of the programmes, market researcn 
projects and seminars, symposia and workshops, as the case may be. 

11. and Qonram..-* (l) The meetings of the Committee 
shall be held at Delhi. 

(2) Notice of not less than fifteendays in respect of a meeting of the 
committee shall be given to every member of the committee: 

, Prodded th« when the presidingmember 
for a meeting for consideration of any matter wl^ch W &s opinion is 
urgent, an^ce shorter than fifteen days but not less than three days 
shall be deemed to be 


Sgoo ^ 
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i (3) The presiding member of the committee shall preside over the 
meeting of the committee and in his absence, the convener of the 
committee shall preside over the said meeting and shall have all the 
; powers of the presiding member of the committee at such meeting. 

j (4) No business shall be transacted at a meeting unless majority of 
* the members are present of which at least one member shall be a 
representative of a consumer organization referred to in clause (b) of 
f regulation 8. 

»(5) Every issue considered at a meeting of the committee shall be 
; i decided by a majority of votes of members present and voting and in 
; the event of equality of votes on any issue or resolution, the presiding 
| member of the committee shall, in addition, have acasting vote. 

> (6) No act or proceeding of the committee shall be invalid merely by 
‘reason of— 

(a) any vacancy in, or any defect in the constitution of, the 
committee; or 

I , ' . ; . . 

(b) any defect in the appointment of a person acting as member or 
convener of the committee; or 

1 

(c) any irregularity in the procedure of the committee not affecting 
the merits of the case. 

i 12. Minutes of the meeting. -(1) The minutes of every 

| meeting of the committee shall be kept by the cbnvener member of 
j the committee. 

(2) The minutes of all proceedings of every meeting of the committee 
) shall be kept by making at the conclusion of every such meeting, the 
.entries thereof in books kept for that purpose with their pages 
i: consecutively numbered and each page of every such book shall be 
i initialled or signed and the last page of the record of proceedings of 
ieach meeting in such books shall be dated and signed. 

j(3) The minutes of each meeting of the committee shall contain a fair 
'and correct summary of the proceedings thereof. ! 

; |(4) All the decisions of the committee shall be authenticated by the 
signature of the cbnvener of the committee. ' u 


(5) The minutes of each meeting of the committee constituted under 
^regulation 7 shall be placed before the Authority within a period of 
, fifteen days from the’date of such meeting. 

>13. Expenses of the Committee. - The expenses (including 

traveling allowance and all other allowances) of the members.of the 
committee for attending the meetings of the committee shall be borne 
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by-—. 

( a ) the Authority, in respect of the two representatives nominated by 
the chairperson of the Authority under clause (b) of regulation 8 from 
amongst such voluntary consumer organizations registered with the 
Authority; 

(b) the Cellular Operators Association of India, the Association of 
Unified Telecom Service Providers of India and such other association 
of the service providers in respect of members nominated by them 
under clauses (c) and (d) of regulation 8. 

CHAPTER IV 

ACCOUNTS AND AUDIT OF T^LECOBOfUNICAHON 
CONSUMERS EDUCATION AND PROTECTION FUND 

14. Maintenance of accounts.-— (l)The committee shall maintain 
proper and separate accounts and other relevant records in relation to 
the Telecommunication Consumers Education and Protection Fund 
giving therein the details of all receipts in, and, expenditure from, such 
Fund and other relevant particulars. 

(2) The accounts referred to in sub-regulation(l) shall be prepared 
and got audited before the expiry of six months from the end of each 
financial year. 

(3) The committee shall submit to the Authority the accounts referred 
to in sub-regulation (1) duly audited under regulation 15 and signed 
by all the members of the committee. 


IQL Awdlt of Accounts u4 their publication. —-- (l)The accounts of 
the Telecommunication Consumers Education and Protection Fund 
shall be audited by auditors who may be appointed by the Authority 
for the term of one year and such auditors shall be eligible’ for re¬ 
appointment. 

(2) No person shall be eligible to be appointed as an auditor under 
sub-regulation (1) unless he is a chartered accountant as defined in 
clause (b) of sub-section (1) of section 2 of the Chartered 
Accountants Act, 1949 (38 of 1949) and who has obtained a certificate 
of practice under sub-section (1) of section 6 ofthat Act. 

(3) The accounts of the Telecommunication Consumers Education and 
Protection Fund shell, after the completion of the audit tinder sub¬ 
regulation (1) and submission thereof to the . Authority under sub¬ 
regulation (3) of regulation 14, be published on the website of the 
Authority for information of the general public. 
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r 16 . Payment of money far making reftmd to subscribers.-—-- 

(11 Any person, becoming entitled to refund erf any amount aa referred 
to ni regulation 3 in pursuance of an order made by a Consumer 
F«^jm n n dftrttiafctihimibfr Protection Act, l986(68 of 1986) or by any 
court or tribunal, subsequent to the transfer of auch amount to ti* 
. Telecommunication Consumers Education and protection Fu ad sb all 
4 be paid such amount by the concerned service provider to accordance 
, with the order mads by the Consumer Forum or, the court or ttibuml, 
I as the case may be, and such service provider may apply to 
Authority for reimbursement of ouch amount. 

j ■ .4 • 

■ ! (2) The reimbursement of the amount referred to in sub-regulation (1) 
shall, on the recommendation of the committee, tee made to life service 
t ' provider after the approval of the Authority. 

t : ‘ ! . : * 

; f- 

ii* 17 . Power of Authority to issue directions Amt utiUsaftos* tfe* 

| Telsoonunimteatkm Consumers Education anti Prots o tto n Pan*.— 

1 (1) Without prejudice to any of the provisions of: the Act, or any other 
i regulations made under the Act or directions Issued thereunder, Use 
; Authority may, from time to time, issue to the committee supte 
directions as it may think necessary to protect the interests <rf 
- v ) consumers of the telecom sector. 

i ■ - ' ■ i 

(2) Without prejudice to the foregoing provisions, the committee shall 
in the performance of its functions under regulation 10, be bound by 
•tj such directions on questions of policy to respect of m atte r s Iter 
> i- utilisation of the Telecommunication Consumers Education nod 
i i Protection Fund ess the Authority may give to it from to time mid 
i the committee shall comply with such directions. 

R, K. ARNOLD, Secy. 
’ (ADVTin/4/l^/20O7-E!lty.] 

NOTE -*The Explanatory Memorandum explains the objects and 
Reasons of the Telecommunication Consumers Education and Protection 
Fund Regulations, 2007 (6 of 2007). 
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The Telecom Regulatory Authority of India Act, 1997 {hereinafter 
referred to as the Act) has. hem enacted for tibe entahtis hmcnt of Telecom 
Regulatory Aut hority of India (hereinafter referred to as the TSAI) and, 
inter aHa, to protect the interests of service providers and consumers of 
the toekcooBi sector, to promote and ensure orderly growth of the telecom 
sector and for matters connected therewith or incidental thereto. 


%. The THAI has been conferred pow er s to make regulations under 
aectton 36 ef the Act. Sub-section (1) off section 36 off the Act provides 
that the Authority may, by notification, make regulations consistent with 
Act and the rules made there under to carry out tire purposes of tins 
Act one off the purposes of the Act being to protect he interests of 
of the telecom sector and to promote orderly growth of 
te lecom sector. The regulations so made under the Act are laid before 
each House off Parliament. 


3. In pursuance off die orders notifying rates off 
iff rvft ffly ii, made , and Directions of the Authority issued, under the Act, a 
tJSHSttfl&ef may become entitled to refund of certain amount being excess 
toddby hem to the service provider. The issue is that where the amemnt 
fnescess off "the rates off the telecom services determnsed under any 
regul ation or order or direction made under the Act or the amou n t in 
pywHw of the rates of t el ec om services de term ined { muter market 
itafeeammoe) by the service provider becomes due to the co nsu mers who 
are numerous, the sendee provider may find it difficult, in cert a in gases , 
to refund to the consumers such excess amount so charged, in -such 
cam**, would not be appropriate to allow the sendee providers to retain 
such excess amount charged from consumers as si may amount to 
pnffustor undue enrichment of such service providers. 


-4. It is therefore appropriate for Authority to snake regulations to 
cany out die purposes of the Act that to to prevent the unjust or undue 
■m i I 1 1" air nt nf imrh sendee {swidm tefmed to in the piece ding 
|HH n grayh and endcaamr to utifise fee enoss s amount charged feom 
consumers for their education and protection when «amwt 

be refendod to the concerned consumers and thus fying with the service 
providers even after the expiry of limitation period under the law for the 
pxne being in force. 
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5. The Authority have a duty to protect interest of the consumers of me 
telecom sector and the duty appears to take within its fold a duty to 
specify the manner of utilization of all such excess charged moneys, 
which belong to consumers of the telecommunication sector but could 
not be refunded to the concerned consumers and are lying unrefunded 
and unclaimed with the service providers, • for purposes of 
telecommunication consumers’ education and protection of their interest. 
The mechamsm for pooling such moneys and canalizing of utilization of 
sucp moneys upon activities aimed at consumer education and 
protection has been worked out under the provisions of the 
Telecommunication Consumers Education and Protection Fund 
Regulations, 2007. 

i 


As of now » refunds were due to a large number of consumers of 
different service providers under various Directions or; Orders issued by 
the [Authority from time to time, but a significant amount of these excess 
leys charged could not be refunded to the consumers for different 
ions (non-traceability of the consumer, etc.) by the concerned service 
iders and accordingly, such sums of moneys are lying with the 
ace providers in separately earmarked accounts on the initiative of 
[Authority. Some such money, which could not be refunded to the 
consumers of telecommunication sector, has been deposited with the 
Authority by one of such service providers and the same is also lying in a 
separate account with the Authority. The retention of such excess 
chai ged moneys, which actually belong to the consumers, by the service 
providers would amount to undue or unjust enrichment and, therefore, 
thege moneys are required to be ploughed by an institutionalised 
mediamsm and utilising such moneys for activities aimed at promotion 

of telecommunication consumer’s education and protection. 

! 


7. j Since die matter, for utilization of excess moneys charged from the 
consumers which could not be refunded to them even after expiiy of the 
period of limitation specified under the law for the time being in force, 
hadj been under consideration for quite sometime and the Authority held 
a nfeeting with the Cellular Mobile Operators on the 17th April, 2006 
regarding utilization of such amount lying with them. The view that 
emerged in the meeting was that the utilisation of the amount should be 
for the consumer awareness/protection. 

i\ ■ ’ . j . . . 

' • ! 

8. _! With the object of utilizing the moneys which could not be refunded 
to the consumers and lying with the service providers ds unclaimed, the 
Authority has now decided to establish the Telecommunication 
Consumers Education and Protection Fund and provide therein the 
mechanism to utilise such moneys for the consumers’ education and 


M 
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their protection. The Telecommunication Consumers Education and 
Protection Fund Regulations, 2007, inter alia, provide that,*— 

(a) the amount in respect of which (i) a claim has been filed, under the 

Consumer Protection Act, 1986 (68of 1986) or before any court or 
tribunal, by a subscriber; or (ii) an order has been made under the 
Consumer Protection Act, 1986 or by any court or tribunal, shall not be 
transferred to the Telecommunication Consumers Education and 
Protection Fund; . . . .. 

(b) only the income from such amount credited to the corpus of the 
Telecommunication Consumers Education and Protection Fund— 

(i) which has been charged in excess of the rates of telecom services 
from consumers and could not be refunded to the concerned 
consumers; 

(ii) in respect of which the period of limitation under the law for the 
time being in force has expired; and 

(iii) which continues to be with the service providers, 

shall be utilised for consumers education and protection, with the single 
exception that an amount not exceeding five per cent of the initial corpus 
of the Telecommunication Consumers Education and Protection Fund or 
rupees fifty lakhs, whichever is less, may be used during the initial 
period of eighteen months from the date on which these regulations come 
into force, because the generation of income by. way of interest may take 
some time and, in the mean time it may not be possible to undertake any 
activity / scheme for telecommunication consumers’ education and 
protection without adequate funds; 

(c) only the amounts collected from consumers in excess of the rate of 
telecommunication services which could not be refunded to concerned 
consumers and thus lying unclaimed with the service providers, shall be 
transferred to the Telecommunication Consumers Education and 
Protection Fund by the service providers. 

(d) any person, becoming entitled to refund of any amount in 
pursuance of an order made by a Consumer Forum under the Consumer 
Protection Act,1986 or by any/court or tribunal, subsequent to the 
transfer of such amount to the Telecommunication Consumers 
Education and Protection Fund shall be paid such amount by die service 
provider in accordance with the order made under that Act or the court 
or tribunal, as the case may be, and the service provider may apply to 
the Authority for reimbursement of such amount; 

(e) all expenditure from the Telecommunication Consumers Education 
and Protection Fund shall be incurred with the approval of the Authority 
on the recommendations of the committee constituted under these 
regulations which, inter alia, consist of the representatives of the service 

/ 

I 
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providers and the consumers’ organizations so as to ensure 
transparency; 

(i)j die accounts of the Telecommunication Consumers Education and 
Protection Fund shall he audited by the qualified chartered accountant 
a( pointed fey the Authority; 

(g) the audited statement of accounts of the Telecommunication 
Consumers Education and Protection Fund shall he exhibited on die 
website of the Authority for information of the general public; 


the Authority hopes that the measures for the consumers' 
ucation and their protection as envisaged in the Telecommunication 
nsumers Education and Protection Fund Regulations^ 2007 would,— 

create awareness among the telecommunication consumers in 
rerent parts of India in respect of their rights; 

eventually reduce the amount which may remain unclaimed in 


ffl ever 
future fay 


such consumers; 


(i$ educate them regarding latest development in the 
telecommunication sector and telecom laws and steps taken by the 
Authority and Central Government to protect and promote the interests 
of the telecommunication consumers; and 


(hi) also prevent the avoidable events of excess charging of rates by the 
service providers «t times which is often unintentional due to fast 
changes taking {dace in the telecommunication sector and other 
reja aons . 
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